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A One-Stop-Shop For All Your Warehouse Storage Needs



With over 45 years of experience providing market-leading warehouse and racking 
maintenance and support, minimising downtime is our speciality.

Racking Repairs

Ongoing Maintenance

Our asset management plan ensures the ongoing maintenance of your racking 
solution. Regular fully-managed, quality-controlled racking inspections and 
checks, alongside fully-costed recommendations on repairs, or preventative 
maintenance help prolong the life of your storage solution.

Fast, Expert Response

Within 24 hours of the initial damage report, a member of our SEIRS qualified, 
highly experienced team will be on site organising a ‘Make Safe Plan’ ready to get 
your business back on track. By producing a comprehensive damage report, you 
will know exactly what needs repairing and the most cost-effective and efficient 
way of doing this.

Replacement Parts

Thanks to our vast stock-holding, any required replacement parts are sent directly 
to your site quickly and efficiently, ensuring a swift resolution. Our range of disposal 
and recycling options also take care of another potential headache for you.

Call-out Service

In more challenging situations, we provide a UK-wide racking call-out service 
with our team of SEMA-approved racking inspectors carrying out thorough risk 
assessments. Using a simple traffic light colour coding system, this helps you to 
prioritise the areas requiring immediate action.

Maintain Your Racking

The maintenance of pallet racking is a skilled job and should only be carried out by qualified and experienced 
teams. It is not advised that pallet racking is built, moved or adjusted by any individual without the necessary 
level of experience or relevant qualifications.

Furthermore, it is always advisable that a method statement and full risk assessment is carried out prior to 
any installation projects or maintenance works. At Nene, all of our installation teams are fully certified and 
are on hand to help.


