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staff for help

Sign pack

Nene DDA

Disability Discrimination Act 1995

The Disability Discrimination Act 1995 introduced new laws aimed at ending the
discrimination that many disabled people face. The Act gave disabled people new
rights of access to goods, facilities and services, as well as in employment and buying
or renting property.

From October 2004 businesses and organisations should have made reasonable
adjustments to the physical features of their premises to overcome barriers to
access, in addition to providing extra help, auxillary aids or making changes to the
way they provide their services.

Nene have compiled a range of auxiliary aids to assist businesses in making their
services more accessible to disabled people.

® Self Audit pack - to enable businesses to audit their own services & facilities,
which has been endorsed by the National Forum of Wheelchair Users Group.
Should you be unable to perform a self audit we can provide an accessibility
consultant to carry out a detailed survey.

@ Portable Hearing Induction Loop - Designed to have a stronger field
strength than most other products on the market. Hearing impaired customers
with hearing aids simply switch to the ‘T’ setting and they can hear you clearly.

© Wheelchairs & Evacuation chairs - Lightweight & foldable also available

e DDA portable ‘suitcase’ ramp - Available in sizes 3’ - 7. Manufactured from
lightweight, weather-proof aluminum with non-slip coating.

® Signage - A complete range of signs are available.

e Customer Care pack - Comprising of ‘fat-grip’ pens, various size magnifying
strips & signature templates.

Customer care pack Portable Ramp
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